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06 yTBepxaeHUM nokasaTtenen, xapakTepusyrowmx obLmne KputTepumn oLeHK1
KayecTBa OKa3aHUs ycnyr opraHM3aumsimm KynbTypbl
(B pea. Mpukasza MuHkynbTypbl Poccumn ot 07.08.2015 Ne 2168)

B cootBeTcTBUM CcO CT. 36.1 3akoHa Poccuickon ®egepaumm ot 9 oktabpsa 1992 r. Ne 3612-1 «OcHOBbI 3akoHoAaTeNbCTBA
Poccunckon ®epepaunn o kynetype» (Begomoctn Cvesga HapoaHbix genytatoB Poccuinckon ®enepaumm n BepxoBHoro
CoseTta Poccuiickon depepaumm, 1992, Ne 46, ct. 2615; CobpaHne 3akoHopatenbcTBa Poccuiickon ®epepauum, 1999, Ne
26, ct. 3172; 2001, Ne 1, cT. 2; Ne 53, ct. 5030; 2002, Ne 52, ct. 5132; 2003, Ne 52, cT. 5038; 2004, Ne 35, ct. 3607; 2006,
Ne 1, cT. 10; Ne 45, c1. 4627; 2007, Ne 1, cT. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52 ct. 6411; 2010, Ne 19, ct. 2291; 2013,
Ne 17, c1. 2030; Ne 27, cT. 3477; Ne 40, ct. 5035; 2014, Ne 19, cT. 2307; Ne 30, cT. 4217; Ne 30, cT. 4257; Ne 49, cT. 6928)

npunKa3blBalto:

yTBepﬂ,MTb npunaraemMmble rMokasaTtenn, XxapakrtepusyrLine obwme KpUTEpUM OLEHKM KadecTBa OKa3aHuda ycnyr
opraHusaunamu KynbTypbl.

Mwunuctp B.P. MeanHckuin

MpunoxeHne
K npukady MuHucTepcTBa KynbTypbl
Poccunckon ®enepaumm
oT «25» cbeBpansa 2015 r. Ne 288
MNokaszaTenu, xapakTepusyowme obLne KpUTEPUN OLIEHKM KayecTBa
OKa3aHus ycrnyr opraHu3aunsaMm KynbTypbl

Ne MokasaTtenb EanHuua Fpynna Cnoco6 oueHkn
n/n n3MepeHus opraHusauumn

(3HauyeHune

nokasarens)

1 OTKpbITOCTb U [OCTYNHOCTb MHhopMmaLuMmn 06 opraHusaumm KynbTypbl (o1 0 o 31)

1.1 TlonHoe u cokpalleHHOe HauMeHOoBaHVe opraHnsauum or0po5 BCe opraHusauuu  Hanu4due
KynbTypbl, MECTO HaXOXAEHWS, NOYTOBbLIN afpec, 6annos KynbTypbl MHGOopMaLMK Ha
cxema npoesfa, agpec 3MeKTPOHHOW NoYTbl, CTPYKTypa othmumansHoM
opraHusauuu KynbTypbl, CBeAeHUs 06 yypeautene cante
(yyupeouTensix), ydpeauTenbHble JOKYMEHTbI opraHu3aumm

KynbTypbl

1.2 WHdopmaums o BbINONHEHWUN FOCYAAaPCTBEHHOrO/ or0po7 BCe opraHusauuvM  Hanuyve
MYHULMNANbHOro 3ajaHuns, OTYET O pesyrbTaTax 6annos KynbTypbl MHGOopMaLMK Ha
AEATENbHOCTU OpraHn3aLmm KynbTypbl ochmumansHoM

cante
opraHv3aumm
KynbTypbl

1.3  WNHdopmmpoBaHue 0 NpeacToswmnx BbiCTaBKax otr0mo5 My3eun N3yyeHne MHeHusA
3KCMO3NLMAX OpraHn3aunn KynbTypbl. BupTyansHble 6annos nony4atenem
9KCKYPCUM MO OpraHM3aLmn KynbTypbl ycnyr

1.4  WHdopmupoBaHue 0 NPeacToALLMX NPeACTaBNEHUAX U or0po7 Teartpsbl N3yyeHne MHeHusa
nocTaHoBKax 6annos nony4atenem

ycnyr

1.5 WHdopMupoBaHme 0 HOBbIX MEPOMPUSATUAX otr0po7 KynbTYpHO- N3y4eHne MHeHust

6annos [0CyroBble nony4atenen
opraHv3aumu yenyr

2 KomdpopTHOCTb YyCcnoBui npegocTaBrieHUs yCryr U BOCTYNHOCTb UX nonyyeHus (ot 0 go 47)

2.1 YpoBeHb KOMGOPTHOCTH NPebbiBaHMS B OpraHu3aumm otr0p05 BCE OpraHu3auum  U3yvyeHue MHeHUs
KynbTypbl (MecTa Ansi cuaeHusi, rapaepob, umcrtoTa 6annos KynbTypbl nonyvatenem

NoMeLLEeHNIN) ycnyr



2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

3.1

3.2

[MepeyeHb ycnyr, NnpefocTaBnsemMblX opraHu3aumen
KynbTypbl. OrpaHM4eHnst No aCCOPTUMEHTY YCyr,
orpaHu4eHns No notTpedbutensam ycnyr.
[ononHuTtenbHbIe yenyru, NpefocTasnsemble
opraHusauuven KynbTypbl. YCnyru, npegocTtaBnsemMble
Ha nnaTtHon ocHoBe. CTOMMOCTb YCHyr.
[MpenocTaeneHve NpenmyLLecTBEHHOro npasa
Nonb30BaHUA yCriyramu yupexaeHus

CoxpaHeHne BO3MOXHOCTW HaBuralum no canty npu
OTKIIOYEHNW rpadpnu4eckmx aneMeHToB opopMIeHns
caunTa, kapTta canta. Bpemsa goctynHocTvn nHgopmauum
C y4eTOM nepepbIBOB B paboTe canTa.

Hanuuve He3aBncMMO cuCTEMbI y4eTa NnoceLLeHunit
caunTa. PackpbiTne nHopmaumm He3aBucrmon
cucTeMbl yyeTa noceleHun canta. Hanvuve
BCTPOEHHOW CUCTEMbI KOHTEKCTHOIO MomncKa no camnTy.
BecnnaTHoOCTb, 4OCTYNHOCTE MHGOPMaLUN Ha canTe.
OTCyTCTBME HapyLLEHUI OTOBpaXeHNs,
dopMaTUpOBaHUA UMK UHBIX AedeKToB nHdopmMaLuum
Ha caunTe. [lata 1 Bpems pasmMeLLeHnss HpopmaLumu.

HocTtyn k pasgeny «HesaBncrmas oueHka kadecTsa
npefocTaBneHuns ycnyr» AorkeH ObiTb obecneyeH He
Bonee yem 3a 2 nepexofa Nno camTy C UCMONb30BaHNEM
MEHI0 HaBurauum

Hanuune pononHUTenbHbIX ycnyr opraHmsauum
KyrbTypbl (MecTa 06LEeCTBEHHOIO NUTaHUS,
npoBefeHNe NHTEPAKTUBHBIX UIP, TeaTpanmnsoBaHHbIX
MeponpusaTUiA, ayamorna)

CTOMMOCTb AONOMHUTENbHBIX YCINyr
(kcepokonmpoBaHWe, 3aka3 KHUrM B Apyrovn 6ubnuorteke,
VMHOPMMPOBaHNE O BO3BPATE HYXXHOW KHUIW,
BO3MOXHOCTb OTNOXWTb KHUTY)

TpaHcnopTHas v neLas 4OCTYNHOCTL OpraHu3aLum
KyTbTypbl

Hanuune anektpoHHoro 6uneta / 6poHUpoBaHus
OuneToB/ aneKkTpoHHas ovepeab/ ANEeKTPOHHbIX
KaTarioroB/3nekTPOHHbIX JOKYMEHTOB, AOCTYMHbIX AN
nony4eHus

Ypo6CTBO MCMOMNBb30BaHNSA 3NIEKTPOHHBIMU CEpPBUCAMMU,
npefocTaBnseMbIMU yUpEXAEHNEM NOCETUTENAM (B
TOM Y/CIE U C MOMOLLIbIO MOBUIbHBIX YCTPOWCTB)

KauecTBo 1 copepxaHve nonurpauyeckmx
MaTepuarnoB OpraHM3aLumin KynbTypbl (MporpamMm,
OykneToB, naepos)

otr0pgo5
Gannos

otr0po5
6annos

otr0pmo8
6annos

otr0009
6annos

otr0po5
6annos

otr0po5
6annos

otr0po5
6annos

otr0009
bannos

Bpems oxuaaHus npegocTtaBneHus ycnyrm (ot 0 go 21)

Ypo6cTBo rpaduka paboTbl OpraHn3aLmmn KynbTypbl

YpobcTteo npoueaypbl NOKynku (6poHMpoBaHuUst)
GuneTtoB

otr0po7
bannos

otr0po7
Gannos

BCE opraHusaumm
KynbTypbl

BCE OpraHusaumm
KyTbTypbl

My3eu, TeaTpbl

6nbnunoTtekn

BCE OpraHusaumm
KySbTypbl

BCE opraHusaumm
KySbTypbl

BCE OpraHusauum
KyTnbTypbl

TeaTpbl

BCE OpraHusauum
KynbTypbl

Teatpbl, My3eu

Hanu4ne
MHpopmaumm Ha
oduLmanbHOM
canTte
opraHv3aumu
KynbTypb

Hanuune
MHpopmaLmm Ha
oduLmanbHOM
canTte
opraHu3aumm
KynbTypb

N3y4yeHne MHeHust
nonyyvatenen
ycnyr

n3y4yeHne MHeHUst
nonyvatenen

ycnyr

n3y4yeHne MHeHUst
nonyvatenen

ycnyr

Hanu4ne
MHpopmaLmm Ha
omLmanbHoOMm
canTte
opraHusaumm
KynbTypb

N3y4eHne MHeHus
nony4vartenem
ycnyr

n3y4yeHne MHeHus
nony4varenem

ycnyr

n3y4yeHne MHeHUst
nonyvatenen
ycnyr

n3y4yeHne MHeHUst
nonyvatenen

ycnyr



3.3

4.1

4.2

5.1

5.2

5.3

5.4

55

5.6

5.7

MpocToTalygobcTBO 3MEKTPOHHOrO KaTanora

otr0po7
Gannos

6rnbnunoTtekn

n3y4yeHne MHeHUst
nonyvatenen

ycnyr

[Oob6poxenaTenbHOCTb, BEXITMBOCTb, KOMNETEHTHOCTbL PAaGOTHUKOB OpraHu3auum KynbTypsbl (ot 0 go 14)

[JoGpoxenaTenbHOCTb, BEXTMBOCTE U KOMNETEHTHOCTb
nepcoHara opraHu3auum KynbTypbl

damunun, MeHa, 0T4eCTBa, AOIMKHOCTY PYKOBOASILLETO
cocTasa opraHv3auum KynbTypbl, €€ CTPYKTYPHbIX
noapasgeneHnin n punuanos (Npu X HanU4uun),
pexum, rpadmk paboTbl; KOHTAKTHbIE TeNeOoHbI,
agpeca 3eKTPOHHON MOoYThI, pa3aen Ans HanpasneHus
npeanoXxeHn No yry4yLleHnto kavecTsa ycnyr
opraHusauum

otr0po7
6annos

otr0po7
6annos

YOnoBneTBOPeHHOCTb Ka4ecTBOM oka3aHus ycnyr (ot 0 go 25)

YpoBeHb yA0BNETBOPEHHOCTU KAYECTBOM OKa3aHus
YCIyr opraHm3aumm KymnbTypbl B LENom

[Mopsaok oueHkM kavecTBa paboTbl opraHnsalmm Ha
OCHOBaHWW onpegeneHHbIX Kputepnes ahPEeKTMBHOCTU
paboTbl OpraHM3aLmnin, yTBEPXAEHHbIN
YNOSTHOMOYEHHbIM heaepanbHbIM OpraHoM
NCMNOMHUTENBbHOM BNACTU; pe3yrnbTaTbl HE3aBUCUMOW
OLIeHKMN Ka4yecTBa OKasaHus ycryr opraHnsaumamm
KynbTypbl, @ TaKKe NpeanoxeHusa ob ynyyweHum
KayecTBa UX AeATENbHOCTU; NMaH No YyyLleHno
KayecTBa paboTbl opraHusauum

KauecTtBO npoBeaeHns aKkcKypcun

PasHoo6pasve aKCrno3nuuin opraHmsaumm KybTypbl

Hanuune VIHCbOpMaLI,MVI O HOBbIX N3aHUNAX

PasHoo6pasvie TBOpYECKMX rpyn, KPY>KKOB Mo

nHTEPECAM

KayecTBO npoBeaeHns KynbTypHO-MacCOBbIX
MeponpusTAIA

otr0po5
6annos

otr0 06
6annos

otr0po4
bannos

ot 002
bannos

ot 01010
bannos

otr0009
6annos

ot 0o 10
6annos

BCE OpraHusaumm
KynbTypbl

BCE opraHusaumm
KyTbTypbl

BCE OpraHusaumm
KynbTypbl, 3@
UCKITHOYEHUEM
TeaTpoB

BCE OpraHusaumm
KyTbTypbl

My3eu

My3eu

6rnbnunoTtekn

KySbTypHO-
[OCYroBble
opraHusauum

KynbTypHO-
[0CyroBble
opraHusauum

n3y4yeHne MHeHUst
nonyvatenen

ycnyr

Hanu4ne
MHpopmaLmm Ha
omLmansHoOMm
cante
opraHu3aumm
KynbTypb

n3y4yeHne MHeHUst
nonyyvatenen

ycnyr

Hanuune
MHpopmaLmm Ha
odumanbHOM
canTte
opraHusaumm
KynbTypb

n3y4eHne MHeHus
nony4vartenem
yenyr

n3y4yeHne MHeHus
nony4vartenem
ycnyr

n3y4yeHne MHeHus
nony4vartenem

ycnyr

n3y4yeHne MHeHust
nonyvatenen

ycnyr

N3y4eHne MHeHust
nonyvatenen

ycnyr



